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EDUCATION

2023 - 2027

VNU UNIVERSITY OF ENGINEERING
AND TECHNOLOGY

o Agricultural Technology
e GPA:3.1/4.0

TOOLS & SKILLS

e QA: Manual e Test cases e Bug

report e Regression e API Testing

e BA: AC (GWT) e User stories
RTM e SQL (Basic)

e Tools: Jira/Trello e Postman e
DevTools e Git © Sheets  Figma
e Lucidchart

o Al-Native: Automate Coding,
Analysis & Docs in SDLC.

ACHIEVEMENTS

o Giai Ba UEB Business
Challenge 2025

 Giai Nhi Innovative Tech Idea
2024 (UET-VNU)

e Special Recognition Startup
Launchpad 2024

¢ Giai Nhi — LifeCode Challenge

NGUYEN HOANG TUNG

BUSINESS ANALYST & QUALITY ASSURANCE

PROFILE

Dinh hudng chuyén sdu QA/BA vé&i tu duy logic nhay bén va su ti mi. Cé kinh
nghiém thuc t€ viét Acceptance Criteria (GWT), thiét ké Test Case va Bug Report
chuan chinh. Tan dung cong cu Al dé ting toc do tai liéu hda va kiém thir.

PROJECTS

¢ IFC Viewer (BIM) | BA/QA (Self-project, 01/2026) | Xem chi tiét
Scope: Xay dung tinh nang 3D Upload/Rendering, loc BIM & xuat anh.

o BA: Viét Acceptance Criteria (GWT), v& User Flows va tai liéu hoa yéu cau
» QA: Thuc thi 50+ Test Cases, log Bug Report (Jira) va chay Regression Test
e Tools: Jira, Google Docs, Sheets, Lucidchart, Postman, DevTools, Git.

¢ Appointment & Queue | BA (Self-project, 12/2025) | Xem chi tiét /
Scope: Hé théng Slot Booking, xép hang tu dong va Admin Dashboard.

» BA Spec: Soan thao BRD/SRS, User Stories va dung Wireframes/Mockup.
» BA Modeling: Thiét lap Business Rules, v& BPMN ludng dat/hiy cho.
» Tools: Google Docs, Sheets, Figma, Postman, Lucidchart.

EXPERIENCE

¢ AIVOS
Thure tap sinh Marketing (Al/VR Products) ~ 05/2025 - 09/2025

« Ph6i hop lap k& hoach, theo doi tién dod (Tracking timeline) va ho trg
dam bao cac dau viéc hoan thanh dung han.

« Phan tich thj trudng va User Insights dé dé xuat gidi phap ndi dung va
ti€p can khach hang téi uu.

¢ Fulbright Vietham 2025
Mentor 04/2025 - 06/2025

¢ Huéng dan hoc sinh xay dung du an STEM theo muc tiéu va
méc thdi gian; theo déi ti€n dé va ho trg thao g& vudng mac.

» Review chat lugng dau ra va cung cap phan hoi giup cai thién
tu duy logic, k§ nadng trinh bay.
¢ VISI- VNU Innovation & Startup Incubator
Project Assistant 06/2024 - 01/2025
o Diéu phéi thong tin, t6ng hop yéu cau nghiép vu hd trg

startup giai doan ra mat (Go-to-market).

« CONg tac team Product dé t6i uu quy trinh va dam bdo chét
lugng ban giao (Deliverables) dung cam két.
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